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Al IT Solutions is all about making your life easier. We can relieve the stress and headaches caused by IT
frustration with our simple, no fuss IT services to business.

Located in the Canberra CBD, we work hard to understand your business so you can have the same
confidence and trust in us as you would your own personal IT department.

Whether you require network setup, expansion or repair, onsite or offsite backup facilities, you want to run
your business on the cloud or your computer simply won’t start, All IT Solutions can help.

We can help even if you don’t know what you need.

No matter how big or small the job, All IT Solutions has the expertise to make your technology investment
increase your productivity and grow your bottom line.

Contact us today for fast, friendly, expert service.

Business solutions

We want our clients to be able to trust us as they would their own personal IT department. Our solutions for
large or small businesses will meet your needs - and exceed your expectations.

Servicing and maintenance

Network and hardware problems can grind productivity to a halt. All IT Solutions will ensure your IT
infrastructure is reliable today and tomorrow.

Al IT Solutions are experts in fixing and maintaining networks, systems and workstations. Whether it’s one
machine, or a hundred, our team of dedicated specialists will quickly diagnose your problem and offer a
solution that gets you up and running again.

What’s more, our network monitoring service allows us to monitor your server indicators — including
processor and RAM usage, network handling, backup restores, system patching and more — so that we see
a problem coming before you experience the symptoms.

We want to help.

So, for Canberra’s best and friendliest computer technicians, contact All IT Solutions today. We'll get it
going, and keep it going.
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Cloud based solutions

Our cloud based solutions will help your business compete, increase mobility and improve accessibility — it
can save you money too.

Microsoft Office 365

Office 365 gives businesses of all sizes the opportunity to use enterprise technology without the substantial
cost. This new and innovative offering from Microsoft takes network server technology adds the familiarity
of the Microsoft Office suite of products — plus so much more —and moves them to the cloud. This means
you have complete access to a robust network, all your documents, images and other files, plus the
software to access and edit them, wherever you and your web-enabled device may be.

Imagine visiting a client and broadcasting your presentation in their boardroom from your mobile phone.

With Office 365 comes SharePoint. As a business-oriented social media platform, SharePoint allows
colleagues and associates to collaborate like never before. Share material and ideas, make comments, work
simultaneously on the same document or hold meetings with people offsite anywhere in the world. This
will change the face of business.

All this is attainable under a simple payment plan with a low monthly fee.
The cloud will define the next generation of business productivity. Be sure to be a part of it.
Offsite backup

Ensure the continuity of your business operations by protecting your documents and files using secure
offsite backup from All IT Solutions.

Unfortunately, disaster can strike. It could be a simple hard drive crash, computer theft or a major disaster
such as the 2011 Queensland floods where floodwater inundation destroyed countless servers and
computers and with them important documents and records. With our offsite backup, your business-critical
processes and data are secured so unplanned downtime is minimised.

Don’t’ let it happen to your business. Ensure your data is prepared for the unexpected.

This service is currently only offered to existing clients.

Onsite solutions

Whether it’s simplifying file sharing via a network, installing a powerful email server, or safeguarding
business continuity with backup and failsafe systems, All IT can improve the way your business operates.

Storage solutions

All'IT Solutions’ servers offer world-class features that store, protect and manage your valuable files at an
affordable price. We will establish your needs then design and set up a network on your premises to meet
your needs today and into the future. We use the latest server technology which is fast, quiet and compact.
You won’t even know it’s there, you’ll just know it works.

Failsafe services
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We've all heard the stories about people losing all their files to hard drive corruption, viruses or theft. You
don’t need us to tell you to back up your systems, but we can help you do it.

All IT provides businesses with simple, automated solutions that mean if the worst should happen, you’ll be
up and running again in no time.

An uninterrupted power supply (UPS) is critical to the smooth running of a network server, but is also
important for key workstations such as those operated by public-facing staff. If you have a UPS installed
when the power goes off, you can continue servicing clients, or still meet that deadline, as though nothing
has happened. In the case of an extensive power outage, the UPS gives you time to close down your
systems and protect yourself from data loss.

We have multiple onsite storage and power protection systems to meet your needs. Get in touch today to
discover how we can give you peace of mind.

Email

All IT Solutions will install a fast and reliable Microsoft Exchange email server at your workplace in no time
flat. There are many advantages to using a Microsoft Exchange server over a regular one including:

e built in anti-spam and anti-phishing technologies

e simplified backing up of emails

e email encryption to ensure confidentiality of messaging

e unified messaging to allow other media such as voicemail delivered to the inbox
e advanced calendaring, out-of-office and collaboration functionality

e easy, fully-functioning web access to emails, calendar and more

e compatible with iPhone and other smart phones

Don’t settle for standard. Talk to us about the advantages of having a Microsoft Exchange email server
installed and maintained by All IT Solutions.

Mobility and remote access

Mobility is key to the modern office. “I’'m away from my desk” doesn’t have to mean, “I don’t have access
to my files” anymore. Installing a secure VPN gives you and your business the option to work away from
your desk remotely. Log in to your business workstation from home, or the road, and access your office
desktop, files and emails —just like being there.

VPN technology is highly secure and can also be used to connect multiple branches of the same business
together allowing colleagues at other sites access to shared files. This makes communication and
collaboration that much easier.

Stay connected.
Remote Desktop Services

Remote Desktop Services (RDS) delivers powerful functionality that simplifies your business operations and
improves efficiency, saving you time and money.

By running RDS at your business you can securely access your work server from any computer with an
internet connection. However, RDS is more than just mobile access to work files and folders, you can also
run fully functioning software applications, access printers and more completely remotely.
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You may choose to run your office computers in this way too. By running individual office workstations as
terminals, and allowing all applications to run on a single server, you build greater IT flexibility and security.
You can also save money on IT support and software costs.

Talk to All IT Solutions to find out if RDS can help your business.

About Us story

All IT’s founder, Anthony Cataldo, has always had a head for technology. Straight out of high school he
entered the IT industry and worked for a small company servicing computers, installing networks and fixing
systems.

Although he had an obvious knack for IT, Anthony wanted to expand his knowledge and enrolled in a
Bachelor of IT. During his very first week at uni, the phone rang. It was a client who needed Anthony’s help,
so he helped. Then the phone rang again, and again, and again.

And so, All IT Solutions was born.

Operating from his bedroom, with servers tucked under his bed, Anthony’s customers kept calling —and
kept spreading the word to colleagues and friends about his friendly, high-quality service. It was obvious
that the demand he was receiving was bigger than his bedroom. He knew he had to grow his own business
if he was to keep helping others grow theirs so he graduated from uni and moved into a city office.
Customers continued to spread the word and All IT Solutions grew into what it is today.

Once you've experienced All IT’s services you'll want to spread the word too.
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We get it going and keep it going

All IT’s network repair and maintenance

The sky’s the limit

Talk to us about putting your business on the cloud

Never worry about backing up again

Contact All IT Solutions’ to discuss our onsite backup services

Stay connected

Log in to your workstation remotely with VPN remote access
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Canberra-based IT specialists

All IT Solutions knows computers. We want to help.

www.wordED.com.au | 1 Salsola Street Rivett ACT 2611 | info@worded.com.au | 0415 031 793



